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Become a Customer & Earn a €35 Welcome Bonus

Terms and Conditions 
 

 

This Promotion has ended on the 14/02/2024 @ 12:00 noon  
 

 

 

 

 



  14 February 2024 

Become a Customer & Earn a €35 Welcome Bonus Terms & Conditions 

 

Unless otherwise stated, all capitalised terms herein shall have the same meaning given 
to them in MeDirect Bank (Malta) plc’s (“MeDirect”) ‘General Terms and Conditions’. 
 
MeDirect reserves the right to change the duration of this promotion or to change any 
of these Terms and Conditions at any time. 
 
As a limited time offer, MeDirect is awarding a €35 tax-free bonus (‘Welcome Bonus’) to 
every new client (any person who does not yet have a client relationship with MeDirect 
at the start of the campaign and who has never had a client relationship in the past) who 
completes all the steps in the client application, applies for a MeDirect debit card and 
effects a minimum of 5 transactions with an aggregate of €300 in value.  
 
This offer is valid for new customers onboarding between the 8th of January 2024 up 
until and including the 14th of February 2024.  
 
The Welcome Bonus will be awarded to all eligible customers in April 2024.  
 
To be eligible, the following criteria need to be met: 
 

• The customer does not yet have a client relationship with MeDirect at the start of 
the campaign and has never had a client relationship in the past; 

• The onboarding flow and all the necessary steps in completing the onboarding 
application to become a MeDirect customer need to be completed by the 8th of 
March 2024; 

• The application for the MeDirect debit card needs to be completed by the 15th of 
March 2024; 

• Customers are to affect a minimum of 5 transactions using the MeDirect debit 
card with an aggregate of €300 in value by not later than the 31st of March 2024; 

• The application for the opening of the customer’s account must be approved by 
MeDirect; 

• Every customer is only eligible to one Welcome Bonus; 
• MeDirect reserves the right to decline or reject a customer application in 

accordance with MeDirect’s General Terms and Conditions and its policies and 
procedures.  

 
The ‘Retail Banking Terms and Conditions’ of MeDirect shall also apply to this promotion. 
In case of any conflict between the ‘Retail Banking Terms and Conditions’ and these 
Terms and Conditions, these Terms and Conditions shall prevail. 


